	[image: image1.png]E



 Cool Tool:  Continuum of Strategies to Respond to Inappropriate Behavior
Benchmarks of Quality 

	Practice:  Continuum of strategies is followed consistently to correct and reteach inappropriate behavior.  Schoolwide procedures are followed consistently for classroom managed and office managed inappropriate behaviors    
	
  Teaching Matrix


	Research:

· Teachers should focus on increasing positive behavior and interactions by consistently enforcing expectations (Shores, Gunter & Jack, 1993).
· When teachers are inconsistent in their enforcement of expectations, students become uncertain about what those expectations are and that the expectations apply to them (Evertson, Emmer, & Worsham, 2003).
· The way you speak with a child can affect how the child responds. It’s easier to avoid power struggles and get compliance from a child if you give directions in a clear, direct, and specific fashion, using as few words as possible, and provide a reasonable amount of time to comply (ie. wait time).  You may encourage power struggles and disrespectful behavior when the feedback is vague, sarcastic, or overly wordy. (Newcomer, 2008).

	What is it?

· Responses to incorrect behavior that are:

· Calm

· Consistent

· Brief

· Immediate

· Respectful


	Continuum of Response

Words/Actions an adult can use
1. Calm    2. Consistent    3. Brief    4. Immediate   

 5. Respectful
Redirect

Restate the matrix behavior

Reteach

State and demonstrate the matrix behavior.  Have the student demonstrate. Provide immediate feedback.

Contingent  Instructions

Specific directions that prompt or alert the student to stop the undesired behavior and to engage in the desired behavior.

Provide Choice

Give choice to accomplish task in another location, about the order of task completion, using alternate supplies to complete the task or for a different type of activity that accomplishes the same instructional objective.

Conference

Describe the problem. Describe the alternative behavior. Tell why the alternative is better. Practice. Provide feedback.

Teacher Self-Assessment and Observation Tool (Newcomer, 2009)
Strategy:  Positive Feedback Ratio

Frequency

Comments

Specific, positive feedback (BSPS)

Negative feedback

Ratio of specific, positive feedback to negative feedback

Positive : Negative Ratio = 

Measureable Goal:  



	Practice

· Self-assess your ratio of positive to negative interactions. 4:1 minimum
· Assess whether student misbehavior is a deficit of awareness or skill

· Refer to your posted and taught classroom rules for explicit behavioral expectations
· Notice and proactively address school-based and other triggers
· Consistently follow discipline procedures for classroom managed vs. office managed 
· Build upon your classroom climate enhancers                             (Newcomer, 2009)
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